ITpunoxenue Ne 1
K aHTUKOPPYNLIMOHHON MOJIMTUKE
I'bY KIICOH KonakoBckoro paiioHa

Konaeke 3 TMkH 1 ¢J1yxe0HOro (AHTHKOPPYNIIHOHHOI0) NOBEACHUS
COTPYAHUKOB
roCyJAapCTBEHHOI0 OIIKEeTHOr0 Yy4dpesxkaeHus «KommiekcHblil HeHTp
COLIHAJILHOT0 00CTy;KMBaHUA HacejieHus»» KoHakoBcKkoro paiiona

Cratss 1. [Ipeamer u cdepa aeiictBus Koaekca.

1.1. JlaHHBII KOAEKC — JOKYMEHT, pa3paOOTaHHbI C LEIbI0 CO3JaHUS
npo(eCCUOHATIBHON KYyJIBTYpbl B TOCYJapCTBEHHOM OOJDKETHOM YUPEKACHUU
«KoMIIeKCHBIM LIEHTp COLUMANBbHOIO OOCIYXMBaHUS HacelneHus» KoHakoBCKOro
palioHa (manee — VYupexJeHue), yAaydlleHHs HUMHJDKA, ONTHUMM3ALUU
B3aMMOJICHCTBUSA C BHELIHEH CPEAOU U BHYTPH YUPEKIACHUS, COBEPILICHCTBOBAHUS
yIpPaBICHUYECKOW CTPYKTYpbl, T.€. OOECHeYeHus: YCTOWYMBOTO pa3BUTHSI B
YCIIOBHUSIX COBPEMEHHBIX NIEPEMEH.

1.2. Konmekc mpenctaBiser coO0i CBOA OOMIMX MPHUHIMIIOB MPOQPECCHOHATBHON
CIy’)keOHOM ATHKM W OCHOBHBIX NPAaBHJ CIYXEOHOTO TOBEJCHHS, KOTOPBIM
HAJUIEKUT PYKOBOJICTBOBATHCS COTPYIHHUKAM YUPEXKICHHUS.

Kongekc — 3TO CBOA OCHOBHBIX MOpPaJIbHO — 3THYECKMX HOPM M MPaBHI
COLIMAJIBHOTO TOBEICHHUS, CIEAYs] KOTOPBIM Mbl YKPEIUIIEM BBICOKYIO PEIyTaLUIO
YUPEXKICHUS, OIEP/KABAS €T0 ABTOPUTET U TPAJHULIMH.

1.3. Kongekc ompenenser OCHOBHBIE ITPUHLUIIBI COBMECTHOM JKU3HEAEITEIBHOCTH
KIIMEHTOB W  COTPYJHUKOB YUpEXACHHUS, KOTOpPHIE JOJDKHBI  BKIIIOYATh
YBO)XHUTEIbHOE, BEXJIMBOE M 3a00TVIMBOE OTHOUIEHME Jpyr K JApyry U K
OKPYKalOIUM,  aCHeKTbl  COTPYAHMYECTBA M OTBETCTBEHHOCTHM 32
(YHKIIMOHUPOBAHUE Y UPEKICHUS.

1.4. VYupexnenue o0053aHO CO3/aTh, HEOOXOIMMBIE YCIOBUS JJS TOJHON
peanuzanuu nojoxeHuit Kopekca. ['paxmanuH, moctymaromuii Ha paboTy B
VYupexxaeHnue (B JaJIbHEUILIEM COTPYIHUK), 3HAKOMUTCS ¢ nosoxenueM Konxekca u
cOOJII0AAeT UX B MPOLIECCE CBOCH MEATEIbHOCTH.

1.5. U3menenusa u nononHenus B Kogekc MOryT BHOCUTBCS MO MHULIMATUBE KAK
OTZIEJIbHBIX COTPYJHUKOB, TAK U AIMUHUCTPALUU Y UPEKICHUS.

1.6. Kogekc sBusgercs MIOKYMEHTOM OTKPBITBIM JUII O3HAKOMJIEHMS BCEX
COTpyAHUKOB M KiaueHToB. Conepxkanue Konpekca IOBOAATCA 10 CBENEHUS
COTPYJIHHUKOB Ha O0OLIEM COOpaHuU, KIUEHTOB - 110 KEJIAHUIO, UHANBUAYAIbHO WIN
OpU NPOBEACHUM MEPONPUIATHA. BHOBb NpUHATBIE COTPYIHUKU O00s3aTEIbHO
3HAKOMSATCSA C JaHHBIM TOKYMEHTOM, KOTOPBIM HAXOAUTCS B TOCTYITHOM MECTE.

1.7. Hopmamu Konekca pyKOBOACTBYIOTCSI BCE COTPYAHMKH YupexaeHus O0e3
VCKITFOUEHHS.

1.8. Janusiii Komekc ompenensieT OCHOBHbIE HOPMbI MPOGECCHOHATBHONU 3THKH,
KOTOpBIE:



- PEryaupyloT OTHOIIEHUS MEXIYy BCEMH YYaCTBYIOIIMMH B JESITEIbHOCTH
YupexxaeHus u 00IeCTBEHHOCTH;

- 3alUIIAIOT UX Y€J0BEYECKYIO IIEHHOCTh U JIOCTOMHCTBO;

- TIOJJIEP’KUBAIOT KaueCTBO NPO(PECCHOHATBHON JEeATETbHOCTH COTPYIHHUKOB
YupexxaeHus u 4ecTh ux npodeccum;

- CO3JIAIOT KYJIbTYpPY YYPEXKIEHHs, OCHOBAHHYIO Ha JJOBEPHH, OTBETCTBEHHOCTHU U
CHpaBeJIUBOCTH;

- OKa3bIBAIOT MPOTHUBOACHCTBHE KOPPYIIUH: MO MPEAYNPEKACHUIO KOPPYIIIUH, B
TOM YHKCJE IO BBISBICHUIO M MOCIEIYIONIEMY YCTPAHEHUIO MPUYUH KOPPYMIUU
(mpodunakTuKa KOPPYIIHIN).

Cratpa 2. Llens Konekca.

2.1. Henbto Kopekca sBisieTCs YCTAHOBJIEHUE HJTUYECKMX HOPM U TMPaBHI
CIIy€OHOTO TMOBEJEHUSI COTPYIHUKA [JIsi TOCTOMHOIO BBIMIOJHEHUS UM CBOEU
npodecCuOoHaNbHON NEATEbHOCTH, a TaKXKe COCUCTBUE YKPEIUJICHUIO aBTOPUTETA
corpyaHuka YupexzaeHus. Koaekc mnpu3BaH MOBBICUTH  3()PEKTUBHOCTH
BBINIOJIHEHUS COTPYJHUKAMHU YUPEKACHUS] CBOMX JOJIKHOCTHBIX OO0S3aHHOCTEH.
[ensro Konekca siBisieTcsi BHEAPEHUE €IUHBIX MPABUIT TOBEACHUSI.

2.2. Konekc:

a) CIY>XKUT OCHOBHOW sl (POpMHpPOBaHUS [OJDKHOCTHOM Mopaiun B cdepe
COLIMATILHOTO 00CTY>KMBAaHUS, YBAXKUTEIHHOT'O OTHOIICHUS K COI[MANBHOMN paboTe B
00IIIeCTBEHHOM CO3HAHHU;

0) BBICTymaeT Kak HMHCTUTYT OOLIECTBEHHOI'O CO3HAHHMA M HPABCTBEHHOCTH
COTPYIHUKOB YUpexJeHus, ux camokoHTposs. Kogekc cmocoOcTByeT Tomy,
YTOOBI PAOOTHUK YUpEkKACHUS CaM YIPABISI CBOMM MOBEIEHHEM, CIIOCOOCTBYET
JUCUUIUIMHE U B3aUMHOMY YBa)KEHUIO, a TaKXKE€ YCTAHOBJICHUIO B YUpPEXKIECHUU
OJIaronpusiTHOM M 0€30MacHOM 00CTaHOBKH.

3HaHue U coOMI0JieHUE COTpyIHUKaMH mosioxkeHud Konekca siBiseTcss OHUM U3
KPUTEpPUEB OILIEHKM KayecTBa €ro npodeccCHOHaIbHON JeATeNTbHOCTH U
CIyK€OHOTrO  TOBEAECHUS, BBICOKOTO  CO3HAHMS  OOILECTBEHHOIO  JIONTa,
HETEPHIUMOCTH K HapyUIEHUSIM OOLIECTBEHHBIX HHTEPECOB, 3a00Ta KaXJIOro O
COXpPaHEHUHU U YMHOXKEHUHU OOIIECTBEHHOT'O TOCTOSIHHUSI.

Cratps 3. OCHOBHBIE IPUHLIUIIBI CITY>KEOHOTO MOBEACHUS COTPYIHUKOB
YupexneHusl.

3.1. VcTouHMKM W TPHUHLHUIIBI  STHUKUA COLMAIBHOW pabOThl, HOPMBI ITHKHU
YCTaHABJIMBAIOTCSI HA OCHOBAHUU HOPM KYJbTYPHI, TPAAUIIMU, KOHCTUTYIIMOHHBIX
MOJIOKEHU M 3aKOHOJATENbHBIX aKTOB Poccuiickont denepauuu, a TakKKe Ha
ocHoBaHuM [lonoxkeHuii nmpaB yenoBeKa U NpaB peOeHKa.

3.2. OcHoBy HOpM Kopgekca COCTaBIISIIOT CIEAYIOIIME OCHOBHBIC MPUHIIUIIBI:
YEJIOBEYHOCTb, CIIPaBEIJINBOCTb, npodeccuoHanusm, OTBETCTBEHHOCTD,
TEPIUMOCTb, IEMOKPATUYHOCTh, HIAPTHEPCTBO U COJIUIAPHOCTb.



3.3. OcHOBHbBIE NMPUHIMIMBI CIY>KEOHOTO MOBEIEHUSI COTPYAHUKOB MPEACTABISIOT
OCHOBBI TMOBEJICHUS, KOTOPHIMM UM HAJJICKUT PYKOBOJCTBOBATHCS MpHU
UCITOJIHEHUH JTOJDKHOCTHBIX U (YHKIIMOHATBHBIX O0S3aHHOCTEM.

3.4. CoTpyIHUKH, CO3HABAsI OTBETCTBEHHOCTH MEPE] rOCyAapCTBOM, OOIIIECTBOM U
rpakaaHaMu, MPU3BaHbI:

a) WCHOJHATH JIOJDKHOCTHBIE OOS3aHHOCTH JIOOPOCOBECTHO U HA BBICOKOM
npodecCUOHAIbBHOM YpOBHE B Iielsax oOecrneueHuss S(OPeKTUBHON paboThI
YUPEXKICHUS;

0) UCXOMUTH W3 TOTO, YTO MPHU3HAHHE, COOJIIOJICHHUE MPaB U CBOOOJ YEIOBEKa U
TpaXXJIaHWHA OMPEACNAIOT OCHOBHOM CMBICA U COJEp)KaHUSA JESTeIbHOCTU
COTPYJIHUKOB yUPEKICHUS;

B) OCYUIECTBJIATH CBOIO JESTEILHOCTh B Mpeesiax MOJTHOMOYHM, MpeCTaBICHHBIX
COTPYJIHUKY YUPEKACHUS COIIMATIEHOTO O0CITYKUBaHHUS;

I) HUCKIIOYaTh JIEUCTBHS, CBSI3aHHbIE C BJIUSHUEM KaKUX-JTHOO JIMYHBIX,
UMYIIECTBEHHBIX ((PUHAHCOBBIX) W HHBIX HMHTEPECOB, MPEMSITCTBYIOMIMX
100pPOCOBECTHOMY MCIIOJIHEHUIO JIOJDKHOCTHBIX 00SI3aHHOCTEH;

1) YBEAOMIIATH AUPEKTOpa YUpEeKACHHs, OpraHbl MPOKYpaTypbl WU JApyrue
rOoCyJapCTBEHHbIE OpraHbl 000 BCeX Ciydasx oOpalleHuss K COTPYIHUKY
VYupexxaenus Kakux-Tm00 JUI B ILEJNAX CKIOHEHUS K  COBEPIICHUIO
KOPPYIIMOHHBIX TPABOHAPYIICHHI;

e) coOiroAaTh HEHUTPaJbHOCTh, HMCKIIOYAIOIIYI0 BO3MOXHOCTh BJIMSIHHS Ha HX
npo(heCCHOHANBHYIO JEATENbHOCTh PEHICHUH TOJUTHYECKUX MapTUi, HWHBIX
00IIIeCTBEHHBIX 00bETUHEHNH;

&) COONMOaTh HOPMBI CIY>KEOHOW, NpPO(EeCCHOHATBPHOM OSTUKU U IpaBUiIa
JIEIIOBOTO TTOBEICHHS;

3) MpPOSABIATH KOPPEKTHOCTh W BHHUMATEIBHOCTh B OOpalleHMH CO BCEMHU
YY4aCTHUKaMU TPYJOBOTO Mpolecca, TpaxaaHaMu U T0KHOCTHBIMU JIMIIAMU;

1) TIPOSIBJIATH TEPIUMOCTD U YBAXKEHHUE K 00bIUasM U TpaaulusM HapoaoB Poccun,
YUUTHIBATh KYJIBTYPHbIE M HWHbIE OCOOCHHOCTH PpA3JIMYHBIX ATHUYECKHUX,
COIIMAIbHBIX TPynn U KoHdeccuid, CcrnocoOCTBOBaTh MEXHAIMOHAIBHOMY U
MEXKOH(ECCHOHATLHOMY COTJIACHIO;

K) BO3JEPKUBATHCA OT MOBEACHUS, KOTOPOE MOTJIO Obl BbI3BaTh COMHEHHE B
00BEKTUBHOM HCIOJIHEHUU COTPYIHUKOM JOJKHOCTHBIX OOSI3aHHOCTEH, a TaKke
n30eratb KOHQIMKTHBIX CHUTYyallUid, CIOCOOHBIX HAHECTH yHIepO HMX permyTainuu
WIN aBTOPUTETY YUPEKICHUS;

J) NPUHUMATh NPEITyCMOTPEHHbIE 3aKOHOAATENbCTBOM Poccuiickoii Penepannu
MEpbl [0  HEAOMYIIEHWI0O BO3HUKHOBEHUS  KOH(M)IMKTOB HHTEPECOB U
YPEryJIUpOBaHUIO BOHUKIINX KOH(INKTOB HHTEPECOB;

M) COONMIOJaTh YCTAaHOBIEHHbIE B  YUPEeXKICHUH TMpaBWiIa  MyOJIMYHBIX
BBICTYIUICHUN U MIPEIOCTABIICHUS CIY>KeOHOM HH(pOopMaIINH;

H) YBaXKUTEIHbHO OTHOCHUTHCS K JE€ATEIbHOCTH MPEACTaBUTENCH CPEACTB MacCOBOM
uHpopManu Mo MHOOPMUPOBAHHUIO OOIECTBA O paboTe YUpeKIeHHUs, a TakkKe
OKa3blBaThb  COJICEUCTBHMSI B  TMOJYYEHUH JOCTOBEpHON  uHOpMalMu B
YCTaHOBJICHHOM TOPSIJIKE.



Crartps 4. CoOnroieHE 3aKOHHOCTH.

4.1. Corpynuuxk YupexaeHuss o0s3aH cobmogate Konctutymuio Poccuiickoit
®enepauny, ¢enepanbHble KOHCTUTYLIMOHHBIE 3aKOHBI, (perepalibHble 3aKOHBI,
VHbIE HOPMaTUBHBIE MpaBoBble akThl Poccuiickoil denepanuy, JIOKAJIbHBIE AKTHI
YupexaeHus.

4.2. CoTpyoHUK B CBOEHW JEATEIBHOCTH HE JOJDKEH JOIIyCKaTb HapyLUEHUs
3aKOHOB M HMHBIX HOPMAaTHBHBIX IPAaBOBBIX AaKTOB HCXOJd M3 IMOJUTHYECKOM,
HKOHOMUYECKOM 11€7IeCO00Pa3HOCTH MO0 IO MHBIM MOTHBAM.

4.3. CorpyaHuk o00si3aH TNPOTUBOACHCTBOBATH MPOSIBICHUAM KOPPYILUU U
OpEeaNpPUHUMATh MEpPHl MO €€ MNPOPUIAKTUKE B TOPSAKE, YCTAHOBICHHOM
3aKkoHoAaTenbCTBOM Poccniickon denepanny 0 IPOTUBOACHCTBUM KOPPYIILIAH.
KiroueBbiM sreMeHTOM Uit 00ecriedeHHsI UCTIOTHEHUS] 3TUYECKUX HOPM SIBIISIETCS
BO3MO>KHOCTb BBISIBIICHUS U pearipoBaHus Ha (PaKThl STUHUECKUX HAPYILICHUH.

Cratbs 5. TpeOoBaHuUsl K aHTUKOPPYNIIMOHHOMY MOBEIEHUIO COTPYIHUKOB
YUPEKICHHUS.

5.1. CoTpyIHUK MpU WCHOJHEHUH UM JOJDKHOCTHBIX OOS3aHHOCTEH HE JTOJDKEH
JIOMYCKaTh JUYHON 3aMHTEPECOBAHHOCTH, KOTOpas TPUBOAWT WIA MOXKET
MPUBECTU K KOH(PJIUKTY HHTEPECOB.

5.2. CoTpyAHUKY 3alpenaercs nojiy4aTb B CBSI3U C MUCIOJHEHUEM JIOKHOCTHBIX
00s13aHHOCTEN BO3HATPAXKICHUS OT (PU3NYECKUX U FOPUIAUYECKHUX JHUI (ICHEKHOE
BO3HArpaXkJICHWEe, CCYyJbl, YCIYTH, OIJIATy Pa3BJICUEHUMN, OTIbIXA, TPAHCTIOPTHBIX
pPacxojI0B ¥ MHBIC BO3HATPAXKICHUS ).

5.3. CoTpyIHHMKH JOJDKHBI YBOKHTEIBHO H JOOpOKENaTeIhbHO OOIMATHCA C
KJIMEHTaMH, HE UMEIOT TpaBa MOOYKIaTh WX OPTaHU30BBIBATH JJII COTPYIHUKOB
VYupexaeHus yroueHus, o3ApaBieHHs U JapeHre TI0JapKOB.

Cratbs 6. ObOpaiiieHne co ciry>ke0HoM nHpOpMaIIUeH.

6.1. CotpynHuk YupexxaeHuss MOKeT 00palaThiBaTh U MEpPe/laBaTh CIIYKEOHYIO
UH(OPMAIUIO TIPU COONIOAEHUH JIEUCTBYIOIIMX B TOCYAPCTBEHHOM OpraHe HOpM
U TpeOOBaHMI, MPUHATHIX B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit
denepanumu.

6.2. CoTpynHuk 00s3aH MPUHUMATh COOTBETCTBYIOIIUE MEPHI IS OO0ECreUeHUs
0€30MacHOCTH ¥ KOH(PHUICHUMATBHOCTH MH()OpPMAIINH, 32 HECAHKIIHOHUPOBAHHOE
pasriamieHue KOTOpOHM OH HECEeT OTBETCTBEHHOCTh WM (M) KOTopas crajia
U3BECTHA €MY B CBS3H C HCIIOJHEHUEM JIOJKHOCTHBIX 00S13aHHOCTEH.

6.3. CoTpyIHMK HE MUMEET IpaBa 0OHAPOI0BATh KOH(MUICHIUATBHYIO CIIYKEOHYIO
uHpopmaruio.

Cratbs 7. DTuUKa MOBEACHMS COTPYIHUKOB, HAJENEHHBIX OpPraHU3aIMOHHO-
pacnopsiIUTENLHBIMU TTOJITHOMOYMSIMU [0 OTHOILIEHUIO K JIPYTUM COTPYIHUKAM
yUpexKIACHUS.



7.1. CoTpyaHuk, HaJIeJICHHbIN OpraHu3alMOHHO-PACTIOPSIAUTENLHBIMU
MOJIHOMOYMSIMU IO OTHOILIEHHUIO K JIPYTUM COTPYJHUKaM, JOJIKEH OBITh JJI HUX
obpa3ioM npodeccuoHanuzma, O€3yNpedyHoOW pemyTalud, CHocoOCTBOBAThH
GbopMUPOBAHUIO B KOJUJIEKTHBE OJaronpuarHoro misg S(P¢deKTUuBHONW padOThI
MOPaJTbHO-TICUXOJIOTHYECKOT0 KJIMMaTa.

7.2. CoTpyaHUKH, HaJIeJICHHbIE OpraHU3alMOHHO-PACTIOPSAUTEIbHBIMU
MOJITHOMOYMSIMH 110 OTHONIICHWIO K JIPYTUM COTPYJHHWKAM, TPU3BAHBL: a)
OPUHUMATh MEpPhl TI0 TPEIOTBPAINICHUIO U YPETYJIUPOBAHUIO KOH(MIUKTOB
WHTEpPECOB; 0) MPUHUMATHL MEPHl MO MPEIYNPEKICHUIO KOPPYIIMU; B) HE
JOMYCKaTh CJIy4aeB MPUHYKICHUS COTPYJHUKOB K YYacTUIO B JCSTEIHHOCTU
MOJIMTUYECKHUX MAPTHI, HHBIX OOIIECTBEHHBIX 00bEIMHECHUM.

7.3. CoTpyaHuK, HaJICJICHHBIN OpraHU3alMOHHO-PACIIOPSIIUTEIbHBIMU
MOJIHOMOYMSIMU [0 OTHOILIEHUIO K JPYTUM COTPYJIHUKAM, JOJIKEH MPUHUMATH
Mephl K TOMY, YTOObI MOJYMHEHHBIE €My HE JOMYCKaJIu KOPPYILHUOHHO OMACHOTO
MOBEJCHUSI, CBOMM JIMYHBIM [IOBEJIEHUEM TOJaBaTh MpPUMEpP YECTHOCTH,
OecnpucTPacTHOCTH U CIIPABEIMBOCTH.

7.4. CoTpyaHuk, HaJIeJICHHbIN OpraHu3alMOHHO-PACTIOPSIAUTELHBIMU
MOJIHOMOYMSIMU TIO OTHOILIEHUIO K APYTHM COTPYJIHHKaM, HECET OTBETCTBEHHOCTb
B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickont denepannu 3a IEUCTBUA WU
0e37eiCTBUS TOAYMHEHHBIX COTPYIHUKOB, HAPYIIAIOIINX MPUHIUIBI 3THKUA U
mpaBuia CIIy)KEOHOTO MOBENICHUS, €CITU OH HE MPUHSI MEp, YTOOBl HE JOMYCTUTh
TaKAX OENCTBUU WIN O€31eiiCTBUA.

7.5. Ecnmu cOTpyIaHUK SIBISETCS WICHOM COBETa, KOMHUCCHUU WJIM WHOW paboueit
TPYIIIbI, 00S3aHHOW MPUHUMATH PEIICHUS, B KOTOPHIX OH JIMYHO 3aMHTEPECOBAH, U
B CBSI3U C OTUM HE MOXXET COXPaHATHh OECHPUCTPACTHOCTh, OH COOOIIaeT 00 3TOM
JUIAM, YYaCTBYIOIIMM B OOCYXACHUH, U OEpeT CaMOOTBOJl OT IOJIOCOBAHUS WIIU
MHOTO crioco0a MPUHSTHS PEICHUS.

7.6. COTpyHUK HE MOKET MPEACTABISATh CBOE YUPEXKJICHUE B CYJeOHOM CIope C
JIPYTUM YUpEXKACHUEM, MPEANPUITHEM WM (HU3NUECKUMHU JUI[AMU B TOM cllydae,
€ciM C MapTHEpaMu MO JaHHOMY JIeJly €ro CBSI3bIBAIOT KaKuWe-TMOO YacTHbBIE
MHTEPECHl WM CUETHI, U OH MOXXET OBbITh 3aMHTEPECOBAH B TOM WUJIM MHOM HCXOJIE
nena. O cBoed 3aMHTEPECOBAHHOCTH OH JIOJDKEH COOOIIUTH aAMUHHUCTPALMHU U
JUIAM, paCCMaTPUBAIOIINM JIAaHHOE JIEJIO.

Cratbs 8. CnyxeOHOE OOIICHHE.

8.1. B oOmeHnn cOTpyaHUKAM YUPEKIECHUS HEOOXOAMMO PYKOBOJCTBOBATHCS
KOHCTUTYITUOHHBIMHU TTOJIOKEHUSIMH, YTO YEIOBEK, €T0 MPaBa U CBOOOIBI SIBIISIIOTCS
BBICIIEH  IIEHHOCTBbIO, M  KaXAbli  TpakJIaHWH  HWMEeT TMpaBO  Ha
HENPUKOCHOBEHHOCTHIO YACTHOW JKM3HHU, JHYHYI0 U CEMEHHYIO TailHy 3aIluTy
4eCTH, JOCTOUHCTBA, CBOETO TOOPOTO NMEHHU.

8.2. B oOmiennu ¢ yuacTHUKaMH TPYIOBOTO MpoIiecca, TpakIaHaMU U KOJUIeTaMH
CO CTOPOHBI COTPYTHUKA YUPEKICHUS HETOMYCTUMBI:



- JTF0O0TO BHJIa BBICKA3BIBAHUS U JIEUCTBHS JUCKPUMHUHAIIMOHHOTO XapakTepa o
IpU3HaKaM T1oja, BO3pacTa, pachl, HAIMOHAILHOCTH, fA3bIKA, T'PAKIAHCTBA,
COIMAJIbHOTO, UMYILIECTBEHHOT'O UJIM CEMEUHOTO TMOJIOKEHHUS, MOIUTHYECKUX WU
PEIUTUO3HBIX NPEIOYTEHUH;

- TNpPEHEOpPEKUTEIbHBIM TOH, TIpPyOOCTb, 3aHOCYUBOCTh, HEKOPPEKTHOCTh
3aMEeYaHU, MpeabsIBICHUE HEMPABOMEPHBIX, HE3ACITY>KEHHBIX OOBUHEHHUIA;

- Yrpo3bl, OCKOpOUTENbHBIE  BBIPAKEHUA  WJIM  PEIUIMKH,  JCHCTBUS,
MPENSTCTBYIONTUE HOPMAJIbHOMY 0OIIEeHNTO WA MIPOBOIMPYIOIITUE
IPOTUBOMPABHOE MOBEJICHHE.

8.3. CoTpyAHUKH YUpPEXKICHUS [OJDKHBI CHOCOOCTBOBAaTh YCTAHOBIICHUIO B
KOJUICKTUBE JIEJIOBBIX B3aUMOOTHOIIICHUI W KOHCTPYKTHBHOTO COTPYIHUYECTBA
JPYT C IPYTOM, JOJIKHBI OBITH BEKIIMBBIMU, TOOPOKENATETLHBIMU, KOPPEKTHBIMH,
BHUMATEIBHBIMA W TPOSBIATH TOJEPAHTHOCTh B  OOIICHUM KIMEHTAMH,
00I1IECTBEHHOCTBIO U KOJIJIETAMH.

8.4. CoTpyaHUK caM BBIOMpAET MOAXONAIIMNA CTUIb OOIIEHUS C KIHMEHTaMH,
OCHOBaHHBIN HAa B3aUMHOM YBa>K€HUU.

8.5. CoTpynHHMK BBIOMpAET TakuMe METO/Abl padOThl, KOTOPHIE MOOMIPSIOT B €ro
KJIMEHTaX  pa3BUTHE  TOJOXHUTEIbHBIX  4YepT W B3aMMOOTHOILIEHUM:
CaMOCTOSITEJIbHOCTh, ~ MHUIMATUBHOCTh,  OTBETCTBEHHOCTb, = CAMOKOHTPOJIb,
CaMOBOCITUTaHUE, JKEJIaHUE APYKECKU COTPYAHUYATH U IIOMOTaTh JIPYTUM.

8.6. CoTpyIHHK SIBISIETCS OCCIPUCTPACTHBIM, OJMHAKOBO JTOOPOKEIATCIHLHBIM H
OJIaTOCKJIOHHBIM KO BCEM CBOMM KJIMEHTaM.

8.7. CoTpyAHHMK MOCTOSIHHO 3a00TUTCS M pabOTaeT HaJ CBOEH KyJIbTYpOW peuw,
JUTEPATYPHOCTHIO, KyJIBTYPOU OOIIICHHUS.

8.8. CoTpymHHK HE 370yMOTPEOSIET CBOUM CITYKEOHBIM MOJIOKEHUEM.

8.9. CoTpyaHUK TEpnUMO OTHOCUTCS K PEIUTHO3HBIM YOCKICHHUS W
MOJIMTUYECKUM B3IJsiJaM CBOMX KIMEHTOB. OH HE HMMEET MpaBO HaBS3bIBATH
KJIMEHTaM CBOM B3TJISJIbl, UHAYE€ KaK MMyTEM JUCKYCCHUH.

8.10. B3auMOOTHOIIEHHUS] MEXIY COTPYJAHHMKAMHU OCHOBBIBAIOTCS HA MPUHIMIAX
KOJUIETUAJILHOCTH, MapTHEPCTBA W yBaxeHUs. COTPYIHUK 3alIUIIAET HE TOJBKO
CBOM aBTOPUTET, HO M aBTOPUTET CBOMX KoJuier. OH HE MPUHUKAET CBOMX KOJUIET B
MPUCYTCTBUM KIUEHTOB MW APYTUX JIUII.

8.11. CorpynHuk Kak oOpasell KyJbTYpHOTO YEJIOBEKa BcCerjga o00s3aH
MIPUBETCTBOBATh (370POBAThCSA) CO CBOMM KOJIJIETOW, TMPOSIBICHUE WHOTO
MOBEJICHUSI MOJXKET pPAacCMaTpUBAThCS KaK HEyBaXKeHUE (MPEeHEOPEKEeHUs) K
kosuere. [IpeneOpexxuTenbHOE OTHOIIEHNE HEOMYCTUMO.

8.12. CoTpynHuku m30eraroT HeOOOCHOBAHHBIX U CKAHAAIBHBIX KOH(JIHKTOB BO
B3aMMOOTHOIICHUSIX. B cilydae BOSHUKHOBEHHUS PA3HOTIIACHN OHU CTPEMSITCS K MX
KOHCTPYKTUBHOMY PEIICHUIO.

8.13. Kputuky cnenyer oOHapoj0oBaTh TOJBKO B TE€X CIydasx, €CIM Ha Hee
COBEPILIEHHO HE PearupyroT, €CJIM OHA MPOBOLMPYET MPECIIECOBAHUS CO CTOPOHBI
aJIMUHUCTPALIMK WM B CIIy4asiX BbISBJICHUS MPECTyNHOU AesitenbHOCTU. KpuTHka,
HalpaBjeHHass Ha padoTy, pelIeHUs, B3MVISAbl WU TOCTYNKU KOJJIET WU
aJIMUHUCTPALIMH, HE TOJDKHA YHUXKATh MOJBEepraemMoe kputuke jauio. OHa o0sg3aHa



OBITh 000CHOBaHHOM, KOHCTPYKTHUBHOM, TaKTHUYHO, HEOOUTHOM,
T00pOoXKeTaTEILHOM.

Baxmueiimue mnpobiemMbpl M pelieHHs B KU3HM KOJUIEKTUBA OOCYXKIAIOTCS U
NPUHUMAIOTCS B OTKPBITHIX AUCKYCCHSIX (TIaHEpPKax).

Cratbs 9. B3auMOOTHOIIIEHHUS C AIMUHUCTPATUBHBIM allllapaTOM.

9.1. Vupexnenne Oa3upyeTcss Ha NPHUHIMIAX CBOOONIBI CJIOBA W YyOEKIEHUH,
TEPIUMOCTH, IEMOKPATUYHOCTHU U CIIPABEATUBOCTU. ATMUHUCTPATUBHBIN amnmapar
VYupexneHus JenaeT BCe BOZMOXKHOE IS MOJIHOTO PACKPBITHS CIOCOOHOCTEH U
YMEHHH COIMAILHOTO pa0OTHUKA KaK OCHOBHOTO CYOBEKTa CBOCH NIEATEIbHOCTH.
9.2. B Yupexaenun coOmronaercss KyabTypa OOLIEHHUs, KOTOpask BbIPaXKaOIIAsCs
BO B3aMMHOM YBa)XCHHUHU, TOOPOKENATEILHOCTH U YMEHUH HAXOAUTH OOLIUH SI3bIK.
OTBETCTBEHHOCTh 32 NOJJAEpXKaHUE TaKoM aTMocepbl HECET IUPEKTOP
YupexaeHus.

9.3. AIMUHUCTPAaTUBHBIM ammapar YUpeXAeHHs TEepouMO OTHOCUTCS K
Pa3HOOOPA3UI0 MOJIUTUYECKUX, PEIUTHO3HBIX, (PUI0COPCKUX B3IJSAIA0B, BKYCOB U
MHEHHH, CO3/1aeT yclIoBUs sl 0OMEHa B3I AaMH, BO3MOKHOCTH JI0TOBOPUTHCS U
HalTM oOmMi s3bIK. PasznuuHble CTaTyChbl COTPYJHUKOB, KBaJIM(UKAILIMOHHBIE
KaTeropum U OOsA3aHHOCTM HE JOJDKHBI IPENATCTBOBAaTb PABHOIPABHOMY
BBIP2XEHUIO BCEMHU CBOETO MHEHUS, 3alllUTE CBOMX YOECKICHUH.

9.4. AIMUHUCTpPATUBHBIN anmapaT HE MOXET JUCKPUMHUHHUPOBATh, UTHOPUPOBATH
WIN TIPECIIEIOBATh COTPYAHUKOB 32 MX yO€XJIEHHUS WM Ha OCHOBAHMM JIUYHBIX
cumMnaTuii wian aHtunathii. OTHOLIEHHWS AaIMUHUCTPALlMU C KaXIbIM U3
COTPYJIHUKOB OCHOBBIBAIOTCSI HA MPUHITUIIE PABHOMPABHUS.

9.5. AIMUHHUCTpAaTUBHBIM ammapar HE MOXeT TpedoBaTh WM COOHpaTh
UH(POPMALMIO O JUYHOM KU3HU COTPYJHUKOB, HE CBSA3AHHYIO C BBIIIOJHEHUEM UM
CBOMX TPYAOBBIX 00s13aHHOCTEH.

9.6. OueHKM U peleHus PYKOBOAMUTENS CTPYKTYpHOTO IOJpa3AeiieHUs
VYupexneHnus N0JKHBI ObITh OECIPUCTPACTHBIMU U OCHOBBIBATHCSA Ha (akTax U
peaNbHBIX 3aCIyrax COTPyAHHUKOB.

9.7. CoTpyAHMKM HMEIOT IpaBO MOJIyyaTh OT aJAMMHUCTPATUBHOIO ammapara
UH(pOpMaLHIO, UMEIOLIYIO 3HaueHue Uil paboTbl VYupexneHus.
AJMUHUCTPATUBHBIA ammapar HE HMeEEeT MpaBa CKPhIBaThb WM TEHJEHIIMO3HO
U3BpalaTh MHPOPMAIMIO, MOTYIIYI0 MOBIHUATH HAa Kapbepy COTPYIHHKAa W Ha
KauyecTBO €ro TpyAa. BaxHble s KOJJIEKTHBA PELIEHHS NPUHUMAIOTCS B
VYupexaeHuy Ha OCHOBE MPUHIIUIIOB OTKPHITOCTH U OOIIETO YYacTHS.

9.8. CoTpyIHUKHM YBA)XKMTEJIBHO OTHOCATCS K aJIMHUHHCTPATUBHOMY amnmapary,
coONoaroT  CyOOpAMHAIIMIO W TOpU  BO3HMKHOBEHMHM  KOH(IuKTa ¢
aZIMUHUCTPATUBHBIM aNIapaToM IMbITAIOTCA €ro pas3peliuTbh € COOJIIOIEHUEM
TUYECKUX HOPM.



